
BoF
The Business of Furniture | January 6, 2016

oooo
The Business of Furniture | November 23, 2016

Macy’s vs. 
Gimbels and 

now… Miller?
An Office Furniture 

Maker tries Retail



The Business of Furniture

November 23, 2016

FEATURES

10 UPFRONT: 
ErgoExpo 

Continues to Grow in Size 
and Importance
The National Ergonomics 
Conference and ErgoExpo 
may not be the largest show 
for the industry, but it is the 
only one of its kind.

18Herman Miller 
Opens First Stand-

Alone Retail Store in NYC
The store occupies 6,000 
square feet on the ground 
and second floors of Herman 
Miller’s multi-level presence 
at 251 Park Avenue South in 
Manhattan. 

56Ergo Impact 
Launches LeanRite

At the National Ergonomics 
Conference & ErgoExpo in 
Las Vegas last week, Ergo 
Impact, a new company 
focused on the healthy 
workplace, launched its 
first product, LeanRite, a 
perching/sitting/leaning 
product designed to get 
workers moving from position 
to position in the office. 

< LeanRite from Ergo Impact

BoFoooo

5The Business of Furniture | Subscribe at bof.press | November 23, 2016

http://www.bof.press
https://bof.press


7The Business of Furniture | Subscribe at bof.press | November 23, 2016

BoFoooo
The Business of Furniture
November 23, 2016

DEPARTMENTS
AWARDED
OM’s Truly. gets the hat trick.....8

HUTCH
Industry Funnies..........................9

UPFRONT
The Top News.............................10

THE STREAM
Curation of the news stream...11

TOP INDUSTRY NEWS
ErgoExpo Continues to Grow in 
Size and Importance..................12
Herman Miller Opens First 
Stand-Alone Retail Store in New 
York City......................................18
GM Drives Furniture Reuse with 
Herman Miller............................38
Unique Furniture Shows Off 
SOHO Offerings..........................40

FINANCIAL
Industry Shares/Graphs............44

CAREER COLUMN
Stephen Says..............................46

GUEST COLUMNS
CoLaboration - Al Everett..........48

CALENDAR & MORE
Industry Moments.....................50 
Places..........................................51
Upcoming Industry Events.......52

FEATURES
Ergo Impact Launches LeanRite 
Seat/ Perch.................................56

FIRST LOOKS
New products from National 
Office Furniture , UnSit, 
Designtex, ERG & Brentano......62

INDUSTRY PULSE
Industry Pulse............................68
Industry Classifieds...................74
Industry Careers........................78

62
40

64
Contents Copyright ©2016 Bellow Press Inc.

http://www.bof.press
https://bof.press


9The Business of Furniture | Subscribe at bof.press | November 23, 2016

The Business of Furniture
BoFoooo

BoFoooo
Editor-in-Chief, Bellow Press Rob Kirkbride

Vice President, Sales & Marketing, Publisher, Bellow Press Melissa Skolnick
Vice President, Content Production, Bellow Press Todd Hardy

Workplace Guru, BoF Stephen Viscusi
Guest Columnist, Industry Business, BoF Mike Dunlap

Guest Columnist, BoF Jeremy Erard
Guest Columnist, BoF Al Everett

Contributing Writers, BoF:
Amanda Schneider, Emily Clingman, Bruce Buursma, John Q. Horn, Jeremy Myerson, 

Stef Schwalb, Gary James, Scott Lesizza, Bryce Stuckenschneider

Illustrator, BoF Jamie Cosley
Copy Editor, BoF Linda Odette

Publishing Headquarters 
23403 E Mission Ave, Suite 107 
Liberty Lake, Washington 99019 
877-BELLOW9 (877-235-5699) 
Email: info@bellow.press

Include us on your PR distribution list.
Send To: news@bellow.press
Please include high resolution photos along 
with your release; at least 300 dpi.
https://bellow.press/SubmitNews

Business of Furniture and Workplaces magazine are the 
go-to sources for keeping you informed about every-
thing that is happening in the industry. From trends that 
affect your bottom line, to new products that will help 
your customers work better, to stories that will help you 
run a better, more informed company.
ROB KIRKBRIDE, EDITOR-IN-CHIEF

http://www.bof.press
https://bof.press
mailto:info%40bellow.press?subject=From%20BoF%20Mast%20Head%20Page
mailto:news%40bellow.press?subject=Here%20be%20some%20BoF%20News
https://bellow.press/SubmitNews
mailto:info%40bellow.press?subject=
mailto:news%40bellow.press?subject=
https://www.bellow.press/SubmitNews


12 The Business of Furniture | Subscribe at bof.press | November 23, 2016

TOP INDUSTRY NEWS

Ergonomics in the office 
and workplace contin-
ues to grow in both im-

portance and general accep-
tance. The National Ergonomics 
Conference and ErgoExpo has 
also grown in importance and 
size to keep pace with the de-
mand.

This year’s conference and 
expo did not disappoint. The 
number of both attendees and 
exhibitors increased. There were 

more than 135 exhibitors and 
1,600 attendees. This increase 
was easily seen while on the expo 
floor. The hall was completely 
full, and it was harder to get 
through the hall than years past.

The National Ergonomics 
Conference and ErgoExpo cre-
ates an unique situation — it is 
two events in one. The National 
Ergonomics Conference provides 
keynote speakers, workshops and 
breakout sessions in five catego-

BoFoooo

ries of ergonomics, from indus-
trial risk to office ergonomics.

The ErgoExpo is a venue for 
manufactures to present their 
products to customers as well. 
The event has been organized 
with a schedule that makes it 
possible for attendees to experi-
ence both the conference and the 
expo. Attendees can also choose 
to attend either just the confer-
ence or the expo. The event orga-
nizers reported that more than 

ErgoExpo Continues to Grow 
in Size and Importance
THE NATIONAL ERGONOMICS CONFERENCE AND ERGOEXPO MAY NOT BE THE 
LARGEST SHOW FOR THE INDUSTRY, BUT IT IS THE ONLY ONE OF ITS KIND.

WORDS AND PHOTOS BY TODD HARDY
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100 people took advantage of 
on-site registration. This allowed 
people who were only interested 
in viewing the products the op-
portunity to do so.

The conference and expo is an 
event that is designed to bring 
experts and those interested in 
ergonomics together to check out 
the latest in ergonomically de-
signed office furniture and attend 
breakout sessions and workshops 
to learn about ergonomic best 
practices and research. Attend-
ees included the full spectrum of 
individuals interested in ergo-
nomics. They ranged from an IT 
professional who was injured by 
poor office ergonomics to physi-
cal therapists to certified ergono-
mists to CEO’s and presidents 
of some of the leading manufac-
tures of ergonomic office furni-
ture.

The mood on the expo floor 
was positive and upbeat. Without 
exception every manufacturer I 

spoke to noticed an increase in 
foot traffic. And more important-
ly the traffic consisted of decision 
makers. Many remarked that 
they had received very strong 
leads and more importantly 
some sales were generated. The 
exhibitors also remarked that at-
tendees included representatives 
from Europe and Asia.

At the expo there was the 
expected high concentration of 
height adjustable desk and a few 
manufactures of height adjust-
able legs, including a few from 
China. There were also many 
companies that manufacture 
height adjustable work surfaces 
to sit on top of a static desk, and 
many variations of monitor arms.

This year produced an increase 
in active sitting. Gone is the exer-
cise ball, but not various options 
of sitting on stools that require 
the user to use their core muscles 
to sit up straight. There was also 
an increase of perches such as 
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Focal’s Pivot and Mogo Seat, including new manu-
facturers such as Ergo Impact.

The Expo sponsored an attendees’ choice award. 
This year’s winners were OM’s task chair, Truly., 
Bodybilt’s Aircelli Task Chair and Altwork’s electri-
cally powered adjustable workstation that can go 
from a standing position to a fully reclined posi-
tion.

The conference provided opportunities to attend 
breakout sessions and workshops as well as to hear 
from renowned keynote speakers each day. The 
breakout sessions were divided into five different 
categories so ergonomist, therapist, or manufac-
turers could select the break out session that best 
matched their interest.

Brian Rutherford of Neutral Posture recalled 
when the expo was held in an outdoor permanent 
tent structure behind Caesar’s Palace. This was be-
fore Caesar’s Palace had a convention center. When 
the conference center was completed they moved 
inside to the Palace Ballroom. Through the years 
the Expo moved into larger and larger ballrooms. 
For the last few years they have met in the Caesar’s 
largest ballroom, the Octavius.

This year the expo filled the Octavius to its ca-
pacity. To accommodate the ErgoExpo and the 
conference’s growth next year it will move to a new 
venue. The conference and ErgoExpo is moving to 
Paris, Las Vegas. This move will increase the expo 
floor space by 25 percent, enabling some of exhibi-
tors to expand the size of their exhibit spaces for 
2017, including Ergotron, Neutral Posture, OM and 
Workrite Ergonomics — just to name a few.

The date for the conference and expo is also 
changing. The organizer are moving it forward. It 
will take place from August 22 - 25, 2017.

The National Ergonomics Conference and 
ErgoExpo may not be the largest show for the 
industry, but it is the only one of its kind. The 
manufacturers of ergonomic furniture that dis-
covered this jewel in the Las Vegas desert have 
found a venue to get their products in front of a 
new, growing audience. As the audience grows and 
more manufacturers attend, the importance of the 
ErgoExpo will also continue to increase. BoF
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